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Dear Friends,
It is with immense pride that Eliza Bryant Village (EBV) 
celebrates its 111th year of service to Cleveland’s senior 
community. During 2007, EBV continued its dynamic, 
thriving programs and services with great success. Some of 
EBV’s more significant achievements are noted below: 

•	 Historic African American Nursing Home: The 
American Association of Homes and Services for the 
Aging confirmed that, as of 2007, EBV is the oldest 
operating African American long term care facility in 
the United States. 

•	 Deficiency-free Surveys: In 2007 EBV achieved the 
difficult task of attaining two deficiency-free surveys, 
a testimony to the organization’s commitment to high 
quality.  

n	 Skilled Nursing Facility: Following its 
comprehensive Annual Survey by the Ohio 
Department of Health, EBV was found to be 
“deficiency free.”  

n	 Senior Outreach Programs: Following its 
comprehensive audit by the Western Reserve 
Area Agency on Aging, EBV’s Senior Outreach 
Program achieved an “Excellent Compliance 
Review” for its Older Americans Act, Alzheimer’s 
Respite and PASSPORT Programs.  

•	 The Amasa B. Ford Lodge: EBV began construction 
of its third HUD 202 senior housing building. 
This new $4 million building will add 45 units of 
independent senior housing to our campus. The 
building, which will open in Fall 2008, is named in 
memory of Dr. Amasa B. Ford who served as a Trustee 
for 35 years. 

•	 Renovation Project: EBV began its Skilled Care 
Unit and Rehabilitation Clinic renovation, both 
of which opened in 1985 and are now 22 years old. 
This project includes the renovation of 25 resident 
rooms, the addition of a new activity room, improving 
clinical space for physicians and nurses and adding 
1,800 square feet of new therapy space along with a 
therapeutic kitchen.   

•	 Updated Website: EBV has created a new exciting 
website (www.elizabryant.org), which now features a 
more user-friendly interface, its colorful video, online 
employment applications, and donation opportunities. 

•	 EBV Video: EBV produced a dynamic video depicting 
its history, which features an interview with former 
Congressman, the Honorable Louis Stokes. The 
video was posted on the popular social networking 
site YouTube.com, where it has attracted over 2,200 
viewings and has received national attention.

As EBV looks toward the future, it faces many challenges. 
Approximately 90% of EBV’s $15 million budget comes 
from government funding, which in recent years has 
unfortunately been reduced or flat. At a time of scarce 
resources and increased competition, it was evident that a 
plan for action was necessary for EBV’s continued success.   

Proactively responding to these concerns, EBV initiated 
a strategic planning process. Following an extensive 
environmental scan, focus groups, interviews with 
community aging experts, and numerous trustee and staff 
planning sessions, in September 2007, EBV approved 
the new plan which will set the path for the next three 
years. Committees comprised of trustees and staff will be 
exploring opportunities for developing new, innovative 
programs and services, enhancing quality, and seeking 
partnership opportunities that allow EBV to expand 
in response to the growing needs of the community it 
services. EBV is the process of reaching out to partner with 
other African American institutions to better serve the 
community at-large.   

This past year we achieved phenomenal success 
through the efforts of many. Eliza Bryant Village’s Board, 
Auxiliaries and Staff are committed to change, growth and 
to developing synergistic relationships throughout Greater 
Cleveland. With continued support, we are certain to have a 
bright future ahead.

Harvey M. Shankman
Executive Director

Donald C. Williams   
President, Board of Trustees

Eliza Bryant Village’s mission is to provide 
quality services, outreach programs and  
a dignified, compassionate and  
secure environment for seniors. 



What trends affecting the 
long term care industry are 
of most concern to you?

“National priorities are elsewhere 
and there will be a declining revenue 
stream from Medicaid and Medicare.” 

“Government’s approach to ‘one 
size fits everybody’ runs against 
consumerism, which wants more 
choice and variety.” 

“The average wealth accumulated by 
a consumer is around $50,000 and 
the ability to afford health care is very 
limited.” 

“We will see a much broader diversity 
between the populations that we serve 
of the haves and the have-nots.” 

“The work force scarcity is the 
elephant in the room that we haven’t 
even addressed. I don’t see a whole lot 
of people standing around waiting to 

step into our jobs when we step out of 
them.” 

“Unhealthy lifestyles resulting in 
obesity, hypertension and diabetes are 
impacting long term care.” 

What suggestions do you 
have for collective response 
to trends in long term care?

“Develop programs to train caregivers.”

“Work with home health care agencies.” 

“Affiliation with certain hospitals may 
become a reality in order to obtain 
admissions. Competition for skilled 
residents and those in need of rehab 
will be severe.”

“Additional programs needing 
collaborating include home delivered 
meals, home maintenance and 
workforce development.” 

“Transportation networks need to be 
developed. Because our facilities are 
advocates for seniors, we need to take 
a leadership role and in some cases act 
as the community convener.”

What suggestions do you 
have for facilities like Eliza 
Bryant Village to remain 
responsive to the needs of 
low income and minority 
individuals?

“Participate in public policy discussions 
about the importance of preserving 
dignity and quality particularly for an 
underserved population who have every 
right to that as much as an affluent 
individual.”

“Link, merge or affiliate with another 
entity which serves a like population 
in a suburban area, and maximize the 
collective resources and strengths of 
both to survive.” 
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Expanded Outpatient  
Rehabilitation Programs 

With the aging of the population, our 
leadership identified an opportunity 
to expand our physical, occupational 
and speech therapy programs to serve 
the wider community. In 2007, we 
created an additional 1,800 square feet 
of therapy space to accommodate more 
community referrals. This new space 
features state-of-the-art equipment, 
including an occupational therapy 
“kitchen” to help people regain the 
ability to perform household roles 
and help them achieve their goals for 
independence.

Capital Campaign Gains Momentum  

By the end of 2007, a total of 
$515,000 was raised towards our 
capital campaign, which will renovate 
and expand our skilled care and 
rehabilitation therapy suites. We 
have successfully expanded the 
therapy suites, and will begin work 
on the skilled care unit in 2008. 
We are grateful for the support that 
this campaign has received from 
The Abington Foundation, The 
Joseph M. and Eva L. Bruening 
Foundation, The First Catholic Slovak 
Ladies Association, The Lubrizol 
Foundation, The Elisabeth Severance 
Prentiss Foundation, The Reinberger 

Foundation, Saint Luke’s Foundation 
of Cleveland, and The Kelvin and 
Eleanor Smith Foundation. 

A Groundbreaking Year for Housing 

Construction crews broke ground 
for the new Amasa B. Ford Lodge in 
September 2007, showcasing new 
opportunities for affordable housing 
on our campus. The Lodge was named 
in memory of longtime board member 
Dr. Amasa B. Ford and will feature 45 
apartments for independent seniors. 
The Lodge, made possible through a 
$5M grant from the Department of 
Housing and Urban Development, will 
be ready for tenants in Fall 2008. 

Intervention through Technology

In its pilot year, our telemedicine 
“kiosk” enrolled more than 40 seniors 
to help them proactively manage their 
health. Among this group, 30 are 
using the kiosk at least once per week. 
The kiosk allows seniors to monitor 
vital signs such as weight, heart rate, 
blood pressure, blood glucose level 
and oxygen saturation, and transmits 
results to a monitoring station that 
can alert staff when physician follow-
up is needed. The kiosk has helped to 
educate participants about their current 
health condition the role of their food 
choices and level of physical activity. 
This is part of a wider effort promoting 
Neighborhood Care, connecting 
independent seniors with health 
education and prevention resources. 
The kiosk program is a partnership 
with the Visiting Nurse Association of 
Cleveland and received funding from 
the McGregor Foundation for 2007.

Strengthened Volunteer Support 

Since our beginning, volunteers have 
played an important role in the work 
and mission of Eliza Bryant Village. 
Our three Auxiliaries, whose members 
total approximately 90 women, have 
been organizing fundraising events 
in the community, and providing 
celebrations and activities that honor 
and engage our seniors. Churches, 
universities and other community 

organizations also regularly provide 
volunteers that give their time and 
talent. In order to make the most of 
these already-strong connections, Eliza 
Bryant Village established a formalized 
volunteer program in Spring 2007 
through start-up funding from the 
Deaconess Community Foundation, 
the Sisters of Charity Foundation of 
Cleveland, and the Harry K. and Emma 
R. Fox Foundation. With this program, 
we were able to increase our volunteer 
pool, which now contributes more than 
1,000 service hours per month.

Staff Development Opportunities 

Our staff is our most important 
resource. In order to sustain 
employment and provide staff 
with opportunities for growth and 
advancement, Eliza Bryant Village 
volunteered in 2007 to serve as a 
pilot site for an innovative workforce 
development program called REACH. 
Program partners include long term 
care facilities Jennings Center for 
Older Adults and Humility of Mary 
Health Partners in Youngstown, along 
with several educational and workforce 
development organizations. Through 
this collaboration, Eliza Bryant Village 
can increase employee job satisfaction 
and retention and, in turn, maintain a 
high quality of care for our seniors. 

2007: A Year of  
Growth and Innovation



2007 CONSOLIDATED  
FINA NCI A L INFORM ATION (unaudited) 

R E V EN UE

Resident Service Income Medicaid	 8 ,20 5,257 

Resident Service Income Medicare	 3,6 47,9 62 

Outreach Programs (government funded)	 741,753

Resident Service Income Private 	 1,829,639

Grants & Contributions	 241,0 20

Investment Income	 23 8 ,399 

Other Income	 29,228 

TOTA L R E V ENUE	 14,933,259

E X PENSES
Wages & Benefits	 9,224,8 8 0 
Dietary 	 415,5 4 6
Therapy Expense	 9 82,4 4 4
Utilities	 520,24 4
Security	 81,14 6 
Supplies & Indirect Expenses	 1,297,60 0
Occupancy Expenses	 1,14 5,524
Interest Expense	 35 4,0 3 6 
Depreciation	 1,0 24,123 

TOTA L E X PENSE	 15,045,543

R E V ENUE OV ER E X PENSE	 -112,284 

Resident Service 
Income Medicaid

54.95%

Resident Service 
Income Medicare

24.43%

Outreach	
Programs

4.97%

Resident Service 
Income Private

12.25%

Investment Income
1.60%

Grants and Contributions
1.61%

Other Income
.20%

Wages & Benefits
61.31%

Dietary
2.76%

Therapy 
Expense 
6.53% Utilities

3.46%
Security
0.54%

Depreciation
6.81%

Interest 
Expense 
2.35%

Occupancy 
Expenses 
7.61%

Supplies 	
& Indirect 
Expenses 
8.62%



Thank you ...
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Felicia Adams
Ifeoma Amujiogu
Charles Anderson
Hazel Arnett 
Rosalind Bailey
Janet M. Banks 
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Shelisa Bremer
Jennifer Bright
Mary V. Brown
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Erma Jackson
Mary Jones
Darnell Jones
Kesha Jones
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Cecil and Norma King
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Berrie Mabins

Keisha Mason
Alice McCaney
William McMillen
Brenda Mikota 
Daniel Norris
Nnenna Blessing Onu
Loretta Reade
Rhonda Roberts
Pamela Roddy
Brenda J. Ruffin
Willie Shepherd
Michele Stephens
Thomas S. Stith 
Annie Stormer
Tameka Taylor 
Karen Tellis
Katie M. Thompson
Jennifer Ward
Hazel M. Willacy 
Charlotte Windom
Sharena Zayed
Alfred D. and Dorothy W. Zellner

Supporters 	
$100 – $249
Carolyn Adams-Harris
Karen Auble
Anita Bailey
Ellen Behl
Evelyn Borders
Albert Borowitz
Leah Brenner
Abraham Brickner, Ph.D.
Vivian E. Broom
Althea Cheatham
Jane C. Clark
G. Wayne Davis 
Marsha Denis
Deborah Enty 
Irene Florence
Ruth Fore
Ruby Gentry
Danielle Glass
Pauline C. Goode
Dorothy Gore 
Elaine G. Hadden
Tara Hagar
Rathuel and Doris McCollum
Tangi McCoy
Linda J. Lee
Savitri Phalgoo
Rita Richard
Latease Robinson 

Sharri Roper
Rev. Paul Hobson Sadler, Sr. 
Gracie Scott 
Beverly Shankman
David Siegel
Linda Jackson Sowell
Dr. Marlene Stoiber-Burroughs 
Mary Lou Stricklin 
Catherine Surratt
Karen Webb
Carole Wright
Brenda L. York 

Sponsors 	
$250 – $499
Gerald Benton
Black Professionals Association 
Dr. George C. Branche, Jr., M.D.
Dwight Brown 
Alexis Clark-Amison 
Rufus Heard 
Sarah Holly
Linda Newsom
Robert M. Pavlik
Benita Pearson
Mr. and Mrs. Robert Pumphrey 
Mr. and Mrs. Burt Saltzman 
Mecie J. Taylor
Olivia Williams 

Benefactors 	
$500 – $999
Antioch Baptist Church
Jocelyn T. Booker 
William F. Boyd, Sr.
Jean Allen Jenkins
Frederick C. Kelly
Rick A. Kemm
Dorothy P. Mercer
Charles Pinkney
Peggie Price
Christa Taylor
Donald C. Williams

Patrons 	
$1,000 – $2,499
Marcella Boozer
Dr. Peter DeGolia, M.D.
Estelle Shorter Holmes
Melvin and Lola Kamins 
Mt. Zion Congregational Church

Leadership Circle 	
$2,500+
LaVerne A. Boyd 
Eliza Bryant Village Auxiliary II
Eliza Bryant Village Auxiliary III

William D. Ginn 
Harvey M. Shankman

In Honor/Memory of 
Hazel W. Barnett 

Henry L. Williams
Carolyn King 
Cecil and Norman King

Felicia Batson 
Frances B. Montgomery

Ruth J. Blanchard
Cecil A. Blanchard 

Ollie M. Carter 
Rev. Mary L. Williams

Dr. Amasa B. Ford 
Alliance Bernstein
Kathleen L. Barber
Danielle Baron and Karen 

Cooney
Lynn C. Berg and  

Howard B. Bram 
Martha L. Berg 
Albert and Helen Borowitz
Elvidio Bufalni
Robert A. and Jane C. Clark
Dr. Robert Eckardt
Kathleen M. Fagan
Mrs. John G. Finley
Foundation Managment 

Services 
William D. Ginn
Miriam Greene 
Elaine G. Hadden
Henry R. Hatch 
W.F. Hauserman 
Mary Hellerstein
Blanche Livingstone 
Laurie W. Murray
Robert and Barbara Oldenburg
Irene K. Pekoc 
Dr. and Mrs. Oscar D. Ratnoff 
Alice N. Robbins
Harvey M. Shankman 
Mark D. Whitener
Diane Withers

Amanda Fowlkes
Olivia Williams 

Gertrude Lockett
Grace M. Lockett 

Robert James
Peggy H. James 

Mary A. Lee and 	
Louise Roseboro
Linda J. Lee

Alma Malone
Joseph Malone 

Alvin L. Martin
Sallie M. Martin

Donors & Affiliations 2007



Charles L. McCoy 
Louis R. and Delores H. Bragg 
Vivian E. Broom
Phyllis Brown
Rufus C. and Mildred O. Foster
Linda Thomas Lee
Jacqueline Y. Reed

Amy McCray 
Alfreda Simmons

Imogen Nolan 
Jocelyn Booker
Linda J. Lee

Randi J. Paltrow 
Rick A. Kemm

Betty Jean Rogers 
Josephine Clemmons

Agnes Smith
Elaine G. Hadden 

Pearlie Washington 
Jane E. Waye 

Foundation and 	
Corporate Support
The Abington Foundation 
Aetna Foundation
Azalea Software, Inc. 
Bank of America
The Eva L. and Joseph M. 

Bruening Foundation
The Cleveland Foundation
The Community Foundation  

of Greater Lorain County
Deaconess Community 

Foundation 
The First Catholic Ladies  

Slovak Association
The Harry K. and Emma R. Fox 

Foundation 
The Gannett Foundation
The John Huntington  

Benevolent Fund
The Meta M. Long Fund
The Lubrizol Foundation 
The McGregor Foundation 
The Stanley and Barbara Meisel 

Philanthropic Fund
The MetroHealth Foundation
The Cornelia S. Moore Fund
The David and Inez Myers 

Foundation
The Eric and Jane Nord 

Foundation 
The Nord Family Foundation 
The William J. and Dorothy K. 

O’Neill Foundation 
Plain Dealer Charities
Reinberger Foundation 
Saint Luke’s Foundation  

of Cleveland

Senior Transportation Connection 
of Cuyahoga County 

The Elisabeth Severance Prentiss 
Foundation

Sisters of Charity Foundation  
of Cleveland

The Kelvin and Eleanor Smith 
Foundation

Thompson Hine LLP
The Sarah R. Thompson Fund
United Black Fund  

of Greater Cleveland
The S. K. Wellman Foundation

Gifts In-Kind
Zadie Barber
H. William Beechler 
Melba Belmar 
Pam Berg
Black Professionals Association
Jocelyn T. Booker
Thelma Brazelton
Cleveland Botanical Garden
The Cleveland Browns
Cleveland Cinemas 
The Cleveland Clinic 
The Cleveland Orchestra
Dr. Peter DeGolia, M.D. 
Bishop J.D. Ellis, II
Deborah Enty
Ford Motor Company
The Intersoft Group, Inc.
Karamu House, Inc.
Donald P. Kazmaier
Dan Kopsak 
Kathleen Meany
Dorothy P. Mercer
Meritech
Mobilex USA 
Mr. Magic Car Wash  

& Detail Center
Mt. Zion Congregational Church 
Muslim Council for the Concerns 

of the Elderly
Linda Newsom 
Nina’s Sweet Shoppe 
North Coast Vending Services
Panera Bread 
Ophelia B. Parrom
Pentecostal Church of Christ
Plantscaping
Peggie and Edwin Price
Harvey M. Shankman
Cynthia Sheldon
Bertha Shelton
David Siegel
Freeda Simmons
Darryl Taylor and Betty Jackson
Mecie Taylor 

U.S. Foodservice 
Wendy’s
Western Reserve Historical 

Society
JoAnn E. White
Artha Woods
Zep Manufacturing

Affiliations
Access to the Arts
Art Studio, Inc.
American Society on Aging
Alzheimer’s Association - 

Cleveland Chapter
American Association of Homes 

and Services for the Aging
Association of Fundraising 

Professionals
Association of Ohio Philanthropic 

Homes for the Aging
Boys and Girls Clubs  

of Cleveland 
Business Volunteers Unlimited
Case Western Reserve University
The Center for  

Community Solutions
City Year Cleveland
Cleveland Public Library – North 

Coast Seniors Connect
Cleveland Public Schools
Cleveland Sight Center
Cleveland State University
Council on Older Persons
Cuyahoga Community College
Cuyahoga County Department 

of Mental Retardation and 
Developmental Disabilities 

Cuyahoga Metropolitan Housing 
Authority

Cuyahoga County Department of 
Senior and Adult Services

East High School
Fatima Family Center 
Golden Age Centers  

of Greater Cleveland
Hough Area Providers
Lake Erie Girl Scout Council
Mandel Center for  

Nonprofit Organizations
The MetroHealth System 
Myers Research Institute at 

Menorah Park Center for 
Senior Living

National Caucus and  
Center on Black Aged

Ohio Department of Health
Ohio Department  

of Human Services
Options for Elders

PASSPORT 
Recovery Resources
Retired Senior Volunteer Program
Roots of American Music
Senior Outreach Services 
St. Martin de Porres High School
U.S. Department of Housing and 

Urban Development
United Way Services
University Hospitals Case 

Medical Center 
Urban League of Greater 

Cleveland – Lighted 
Schoolhouse

Verb Ballets
Veterans Administration  

Medical Center
Visiting Nurse Association 

Cleveland
Western Reserve Area Agency 

on Aging

We apologize for any errors or 
omissions. Please contact the 
Development Department at 
216-361-6141 ext. 148 with any 
questions or corrections. 


